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Abstract

Facebook is the most popular site on the Internet and visually perceives the traffic of
more than 1.13 billion users each day. With this incredible quantity of traffic, it becomes
hard for marketers to ignore Facebook’s consequentiality as a targeted marketing
platform. 500 million members and a more conventionally visited website than Google,
Facebook guarantees more than friend requests, but additionally acts as an excellent
marketing implement for businesses. Social media is a technology sanctioning the nation
to publish instantly and economically in the cyber world. This research article examined
how productive the advertising and marketing process via facebook: with reference to
three small businesses in Colombo city. Data were collected from three small businesses
(Rascals, The Bloom Room and The Sandwich Factory) in Colombo City. Indepth
interviews, Content analysis methods were used to collect data and results showed that
facebook advertising and marketing is more productive compared to traditional media
advertising and marketing,
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