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INTRODUCTION

ICT advancements shift information from print to electronic, increasing the value of e-
resources (Karunarathna, 2014). Modern libraries aim to acquire more digital information
resources to meet the diverse needs of students, teachers, scientists, and researchers efficiently
(Partap & Ranga, 2021). Sri Lankan universities have established electronic archives and web-
based resources, leading to exceptional utilization of e-resources by students (Wijethunga,
2017). The shift from print to electronic resources has transformed academic libraries, meeting
the needs of researchers and information seekers. E-resources provide flexibility and cost-
effectiveness, requiring librarians to inform users about their usage (Puneeth, 2021).

ICT changes teaching, learning, and information retrieval (Wijethunga, 2017). e-resources
offer benefits over print materials, impacting user behavior and expanding learning
opportunities. Awareness of resources and services is essential for practical use, as faster and
easier access to information influences user behavior towards e-resources (Umar, 2019).
According to Ahmad et al. (2019), many studies conducted on using e-resources reveal various
challenges library users face. Factors such as lack of infrastructure, user education, awareness
programs, language barriers, and limited IT skills restrict the utilization of e-resources. Low
publicity, inadequate training, access restrictions, poor internet connection, insufficient
computers, power outages, and limited searching skills hinder the full utilization of e-
resources. These issues negatively impact access and usage of e-resources among academics
and students (Kumar et al., 2021).

Limited studies have focused on students' information-seeking behavior about e-resources,
particularly in the Sri Lankan university context (Munasinghe, 2014). The importance of
understanding the problems faced by users when utilizing online information services is
emphasized for better user service (Ali, 2005). Previous studies have primarily focused on
postgraduate students, researchers, and teachers, with limited studies conducted on
undergraduate students' use of electronic resources (Ruzegea & Msonde, 2021). The present
research aims to explore the awareness and use of e-resources and their impact on the
information-seeking behavior of undergraduates at Rajarata University in Sri Lanka.

METHODOLOGY

The population of this study is 3™ year and 4™ year undergraduates in the Faculty of
Management Studies, Rajarata University of Sri Lanka. The reason for selecting them as the
population is that they are mostly engaging with information seeking with research and heavy
academic work. The population is 934 undergraduates. The sample is selected from the
population in a stratified sampling method, and the sample size is 274. This quantitative
research is based on first-hand data and uses a deductive approach. The data is analyzed using
the following techniques with SPSS software. Descriptive analysis, correlation analysis, and
regression analysis were used to analyze the data.
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Figure 1 below indicates the conceptual diagram developed based on a comprehensive
literature review.

Figure 1
Conceptual Framework
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The researcher developed hypotheses based on literature evidence.

Hi: There is an impact of awareness of e-resources on the Information seeking behaviour of
undergraduates at the Rajarata University of Sri Lanka.

Ho: There is an impact of the use of e-resources on the information-seeking behaviour of
undergraduates at the Rajarata University of Sri Lanka.

RESULTS AND DISCUSSION

The Cronbach Alpha value was checked to measure the internal consistency. This value should
be more than 0.6 (this means 60% reliability) and identified that all three variables were
internally consistent. Hence, none was removed from the scale. According to Table 1, the
Cronbach Alpha value of each variable was greater than 0.9, indicating that the internal
consistency of variables is good.

Descriptive statistics was used to explain the prevailing situation of variables. The overall
mean value of awareness of e-resources (3.5517) indicates that respondents believe that
awareness of E-resources is critical in information-seeking behavior. The overall mean value
of the use of E-resources (3.8923) indicates that the participants of this study have moderately
agreed with the use of e-resources.

Table 1
Values of reliability analysis and mean

Variable Mean Cronbach’s Alpha Value
Awareness of E-resources 3.551 0.948
Use of E-Resources 3.892 0.978
Information Seeking Behaviour 3.986 0.978

The correlation analysis in Table 2 showed that the awareness of e-resources had a strong
positive correlation (0.723, sig. value = 0.000) with information-seeking behavior. Similarly,
using e-resources had a strong positive correlation (0.921, sig. value = 0.000) with
information-seeking behavior. These results indicate a strong relationship between the
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variables. The Pearson coefficients, which measure the strength of the relationships, were all
between 0-9, indicating a good fit in the dataset.

The criteria for conducting a regression analysis were met, and the database was deemed
strong enough to obtain reliable results to test the hypotheses.

Table 2
Results of Pearson Correlation Analysis
Information Seeking Awareness of E- Use of E-
Behaviour (A) Resources (B) Resources (C)
A 1
B 723%* 1
C .921** 7182** 1

N= 261, **P<0.01

The regression analysis results are shown below in Table 3. The adjusted R square denotes the
multiple correlation coefficients representing all variables; 0.846 is the coefficient of
determination. The regression model may account for 84.6 percent of the undergraduate's
information-seeking behavior. The proportion of variance in the dependent variable
(Information-seeking Behavior) that the independent factors can explain is known as
awareness of E-resources and use of e-resources.

Table 3
Results of Regression Analysis (Model Summary)
Model R R Square  Adjusted R Square  Std. Error ~ Durbin-Watson
1 0.9212 0.847 0.846 0.277 1.992

a. Predictors: (Constant), Use_of EResources, Awareness_of EResources
b. Dependent Variable: Information_Seeking_Behavior

The use of the e-resources coefficient (0.799, P- 0.000) reveals that it positively impacts
information-seeking behavior. These findings back up the study's second hypothesis (Hz). This
suggests that for every unit increase in the use of e-resources, there is a 0.799 times unit
increase in undergraduates’ information-seeking behavior.

Table 4
Hypotheses Testing
Hypotheses Regression Decision
B P
Hi: There is an impact of awareness of e-resources on the  0.008 .817 Not
information-seeking behavior of undergraduates at supported

the Rajarata University of Sri Lanka.

H,: The use of e-resources has an impact on the 0.799 .000 Supported
information-seeking behavior of undergraduates at
the Rajarata University of Sri Lanka.

When looking at hypotheses, only one is accepted. The first hypothesis (H1) showed that only
correlation has a positive relationship with undergraduate information-seeking behavior.
According to regression analysis results, awareness of e-resources did not significantly impact
undergraduates' information-seeking behavior. Therefore, the hypothesis couldn't be accepted.
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CONCLUSION AND IMPLICATIONS

The main objective of this study was to examine awareness of e-resources and the use of e-
resources on the information-seeking behavior of undergraduates at Rajarata University of Sri
Lanka. This result indicates that awareness does not significantly impact the information-
seeking behavior of undergraduates at the Rajarata University of Sri Lanka. The results of this
study also show a significant positive impact on the use of e-resources towards the
information-seeking behavior of undergraduates at Rajarata University of Sri Lanka.

Future researchers using online resources and how people search for information could widen
their studies by looking at additional factors like how skilled people are with technology and
their attitudes. They might also use different methods like surveys and discussions to get a
complete picture. To overcome the limits of their studies, they could include more people in
their research or look at different types of universities. Watching how people's behavior
changes over time could show how online resources affect them in the long run. They could
also see if things like age or comparing online to traditional materials play a role. The findings
of this study provided practical contributions for undergraduates, academics, and future
researchers as it revealed empirically how awareness and use of e-resources influence
information-seeking behavior. The results and recommendations of this study can be used to
manage university students' use of e-resources better and improve their information-seeking
behaviour.

Keywords: Awareness of e-resources, e-resources, information seeking behaviors, use of e-
resources
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